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Parking in busy areas has often been a source of 
frustration, but with BigTac’s Reserve Parking 
App, finding and securing a parking spot is now 
seamless, efficient, and reliable. Developed for 
convenience and enhanced by IoT technology, 
the Reserve Parking App offers a smarter way to 
reserve parking bays, helping drivers save time 
and avoid stress. Whether visiting a shopping 
mall, office, or any partnered location, Reserve 
Parking is designed to streamline your 
experience from start to finish. 

What is the Reserve Parking App? 
 

The Reserve Parking App is an innovative mobile application that allows users to 
book a parking bay in advance at participating locations. From reserving a spot to 

completing payment and unlocking the barrier upon arrival, this app offers a 
complete, hassle-free solution to parking. With smart features integrated through 

IoT technology, the app ensures that your reserved spot is waiting just for you. 



 
   
  
 
 

Key Features & Benefits  
 
 

                     Book and Reserve with Ease 
 

Say goodbye to the hassle of circling around for a parking spot. Reserve Parking App lets users browse 
available bays and make reservations in a few quick taps, guaranteeing you a space before you arrive. 
 

 
 

                     Secure and Convenient Parking with Smart Barriers 
 

The app works in conjunction with smart parking barriers equipped with ultrasonic sensors, ensuring a 
smooth parking experience. When a reservation is made, the user can 'unlock' the barrier arm upon arrival, 
which lowers to let the car park over it. Once the car is securely parked, the arm remains down, confirming 
your spot is occupied. 

 
 

                     Automatic Locking for Added Security 
 

If a vehicle is not detected on top of the parking bay, the barrier’s arm automatically rises to ‘lock’ the 
space, preventing unauthorized parking. This provides peace of mind that your reserved bay will remain 
available until you arrive. 
 

 

                     Seamless Payment Processing 
 

With integrated payment options, Reserve Parking App allows for a quick, cashless transaction before you 
even reach your destination. This convenience reduces the need for on-site payment and helps you get on 
with your day faster. 

 
 

                     User-Friendly Experience 
 

Built with a focus on simplicity, Reserve Parking App features an intuitive layout that guides users through 
booking, payment, and unlocking. Designed for drivers of all experience levels, it’s easy to navigate and use 
even during a busy day. 
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How Reserve Parking 
App Benefits Users 
 

 
The Reserve Parking App offers a time-saving and stress-free 
solution to urban parking challenges. By combining IoT with 
easy-to-use features, the app provides a smarter parking 
experience that is both secure and efficient. It’s an ideal tool for 
those who want the convenience of reserving in advance, 
ensuring that they’ll have a spot waiting upon arrival. 

 

Download the Reserve Parking App Today! 
 
Available soon on Google Play and the Apple App Store, the Reserve Parking App is 
ready to make your parking experience smoother and smarter. Embrace the future of 
convenient parking with BigTac’s Reserve Parking App 
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Phone 
03-6250 7577 
019-345 5891 
 
Email  
admin@bigtac.com.my 
 
Website  
https://bigtac.com.my 
 
Address  
119-2, Jalan 17/42,  
Taman Lawa Off Jalan Kuching,  
51200 Kuala Lumpur, Malaysia 
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